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TeleVantage Conference Manager

Easily extend the
capabilities of your phone
system with TeleVantage
Conference Manager.
This turnkey, cost-effective
application seamlessly
integrates with
TeleVantage to eliminate
the need for third-party

conference services.

TeleVantage® Conference Manager is a powerful tool for creating automated, professional
conference calls. With TeleVantage Conference Manager, you never need to manually create
a conference. Callers to an extension are automatically welcomed and added to the confer-
ence of their choice — plus you can have TeleVantage Conference Manager automatically
place invitation calls to a list of people and add them to the conference. Virtual conference
“rooms” let you conduct multiple conference calls simultaneously. Prompt callers for a
particular conference room or automatically add them to a room based on the number
dialed. Optionally configure password entry on a room-by-room basis, and even create
moderated conferences that automatically mute all callers other than the moderator.
Depending on your hardware configuration, TeleVantage Conference Manager can manage

conference calls as large as 60 parties.

Teleconferences have never been easier to arrange. The graphical TeleVantage Conference
Room Administrator lets you schedule conference calls in advance, creating rooms that
become available at a certain date and for a certain duration. Alternately, create confer-
ence rooms that are available all the time for on-the-fly conferences. An unlimited number
of conference rooms can be created and the number of simultaneous conference calls are
only limited by your hardware configuration. You can install the TeleVantage Conference
Room Administrator on any PC that has a TeleVantage Client, so you can manage confer-

ence rooms from anywhere on the network.

TeleVantage Conference Manager works seamlessly with TeleVantage. You can view and
manage conference calls in the TeleVantage Call Monitor, and use the TeleVantage Call
Log to keep track of who was in a conference and for how long. Expand TeleVantage
Conference Manager using the TeleVantage SDK, with custom programs that can place
callers in particular conference rooms and control whether they are muted or not.
TeleVantage Conference Manager provides sophisticated, high-quality conference calls

that increase communication and enhance your business’ image.



Requirements
e TeleVantage 5.0 or higher.

¢ | TeleVantage Client license,
which is shared by the Conference
Utility user and the Conference
administrator.

e | dedicated TeleVantage Station
license and phone (analog or
Toshiba digital), which must be
left off-hook in hands-free mode.

¢ | TeleVantage Station license for
each simultaneous caller using
the TeleVantage Conference
Manager IVR Plug-in.

e Sufficient hardware conference
resources to support desired
number of conference parties.

Specifications

e Conference up to 60 parties and have an
unlimited number of conference rooms
(depending on available hardware confer-
ence resources).

e Conduct multiple conference calls simul-
taneously in different conference “rooms.”

e Automatically route callers to a particular
conference room, or verbally prompt them
to enter a conference room's ID.

e Automatically place outbound invitation
calls to a list of invitees and add them to
a conference.
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e Give moderators the choice of whether to call the invitation list when

they join a conference.

e Schedule conference rooms to be available
certain date for a limited amount of time.

all the time or only on a

e Optionally require password entry to a conference.

¢ Create moderated conferences where only t
and other callers are muted.

he moderator can speak

e Manage and view conference participants using the TeleVantage Call

Monitor.

e See who was in a conference and for how long using the TeleVantage

Call Log.

e Using the TeleVantage SDK, create programs that place callers in
particular conference rooms and control their ability to participate.

e Announce how many participants are in conference as you enter

a room.
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About Artisoft

Artisoft Inc. is a leading developer of open, standards-based
telephone systems that bring together voice and data for
more powerful and productive communications. Artisoft's
innovative products have consistently garnered industry
recognition for technical excellence, winning more than 30
awards. The company distributes its products and services
worldwide through a dedicated and growing channel of
authorized resellers. For more information, please call 800-
914-9985 or visit our website at http:/www.artisoft.com.

About TeleVantage

Artisoft’s TeleVantage is feature-rich, software-based phone
system that combines the power of desktop computing with
the most advanced communications technology available.

TeleVantage delivers greater functionality, flexibility, and
value than proprietary PBXs to a variety of customers, from
small offices to large enterprise organizations with sophisti-
cated call centers. Built on open-systems architecture and
supported by world-class Intel hardware, TeleVantage pro-
vides more value today while safeguarding investments for
the future.

wtisoft

Artisoft, Inc.

5 Cambridge Center
Cambridge, MA 02142
800-914-9985
www.artisoft.com
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